The University of Michigan Counseling and Psychological Services (CAPS), a unit within the Division of Student Affairs, is seeking candidates to fill a new clinical case manager position. CAPS is a University counseling center that serves a diverse student body of about 41,000 students. We are a multicultural, multidisciplinary, and multi-theoretical staff striving to provide culturally competent clinical services, outreach programming, and training opportunities.  We are a mental health agency that affirms diversity, condemns oppression in every form, and encourages the utilization of our services by all students, including those that might be reluctant to receive standard/traditional forms of treatment.  To this end, we seek to provide a safe, welcoming and affirming environment for all.  CAPS is accredited by the International Association of Counseling Services (IACS) and the Pre-doctoral internship is accredited by the American Psychological Association (APA).

 

The Clinical Case Manager provides services designed to minimize the impact of mental illness or emotional distress on student’s academic careers by coordinating care between campus and community resources.  The responsibilities of this position will be to: 

· Provide crisis and continuity-of-care psychological interventions for identified UM students (e.g. clients in crisis, and/or clients/students needing ongoing consultation) including a psychological assessment of mental status and clinical needs

· Consult with faculty, staff, students and family members, who are concerned about a student

· Direct multiple party consultations with health care providers to manage critical mental health situations

· Initiate and organize the flow of mental health information, in accordance with the Michigan Mental Health Code and ethical standards, between CAPS and the Office of the Dean of Students, the Office for Services for Students with Disabilities, the University Health Service, the University of Michigan Hospitals and Clinics, and other appropriate university offices

· Analyze the insurance benefits and financial resources available for mental health treatment for identified students/clients

· Evaluate and compare possible clinical service options throughout the city, state and region

· Develop after-care plans for CAPS clients, and monitor the progress of plans to ensure a successful triage or transfer of mental health care

· Initiate and develop on-going liaison relationships mental health professionals both on and off campus

· Develop a clinical case management system to monitor and follow-up on high-need clients

· Develop and maintain a referral resources and community services database

· Represent CAPS on university and divisional committees as assigned

· Participate in CAPS committees and clinical supervision meetings, and to complete other duties as assigned

Department Qualifications:
A minimum of a Master’s degree in a mental health-related field such as psychology or social work. License or license-eligible within professional field.

 

Excellent interpersonal skills in general and specific to mental health consultation work are required, including the ability to: develop strong working relationships; positively represent CAPS across diverse communities; and interact effectively with both health care professionals and non-professionals regarding mental health concerns.

Clinical case management experience is highly desired. Preference will be given to applicants with prior clinical experience with college students.  

