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PROGRAM AT-A-GLANCE

Monday - June 12, 2017
8:00 am – 5:00 pm

Registration

9:00 am – 12:00 pm

Pre-Conference Sessions: morning

1:00 pm – 4:00 pm

Pre-Conference Sessions: afternoon

Tuesday – June 13, 2017
8:00 am–5:00 pm

Registration

8:00 am–9:00 am

Continental Breakfast

9:00 am – 10:45 am

Welcome and Keynote Presentation

11:00 am – 12:00 pm

Concurrent Sessions

12:15 pm – 1:15 pm

Lunch provided

1:30 pm – 5:00 pm

Concurrent Sessions

5:30 pm

Dinner on Your Own (Dining options will be provided)

Wednesday – June 14, 2017
7:00 am - 8:00 am

Morning Yoga. Pay it forward. Donations for Good Causes.

8:00 am – 5:00 pm

Registration

8:00 am – 9:00 am

Continental Breakfast

9:00 am – 10:45 am

Featured Panel

11:00 am – 12:00 pm

Concurrent Sessions

12:15 pm – 1:15 pm

Lunch provided

1:30 pm – 5:00 pm

Concurrent Sessions

5:30 pm – 7:30 pm

HECMA Annual Business Meeting and Social, SpringHill Marriott

Thursday – June 15, 2017
8:00 am – 9:00 am

Continental Breakfast

9:15 am – 10:45 am

Roundtable Discussions

11:00 am – 12:15 pm

Featured Speaker

12:15 pm – 12:30 pm

Conference Wrap Up & Closing Remarks

This program is Approved by the National Association of Social Workers (Approval # 886700450-7854)
for 12.5 continuing education contact hours.
Note: The following states currently do not recognize NASW National Approval: NJ, ID. And The following
states do not accept National CE Approval Programs: NY, MI, WV.
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WELCOME FROM THE PRESIDENT
Dear Roundtable Attendees:
On Behalf of the HECMA Leadership Team and the Conference
Planning Committee, including our co-hosts from Tri-institutional
Auraria Campus, allow me to be one of the first people to
welcome you to our 9th Annual Higher Education Case
Managers Association Roundtable. The past few years have seen
us step up our game in providing you with a robust professional
development opportunity; through enhanced preconference
sessions and a conference focused on take-away skills and
program development ideas. We have no doubt that our time
together in Denver will continue this trend.

Our theme this year is “Elevated: Reaching New Heights in the
Mile High City.” Through this theme we hope you will find
inspiration that elevates your work, your collaborations, and our
field. Rather than any formal lunch programs, we have chosen to
leave your lunch time for peer connections, post-session discussions,
and networking ; and enjoying the Auraria Campus. We will be
providing our Annual Membership Business Meeting as a hosted
Social and Business Meeting on Wednesday evening, June 14th.
During that meeting we will be providing you a “State of the
Association” update, outlining our plans for the next year, and
celebrating our members through our Awards & Recognitions. We
hope to see many of our HECMAtes there!
I’d like to thank each of our partner organizations for the time and
effort through offering their expertise through featured sessions
and exhibiting their group‘s materials to better inform our
attendees about what they bring to the work higher education
case management. Thank you to the Association of Student
Conducts Administrators (ASCA), the National Behavior
Intervention Team Association (NaBITA), Maxient, and Symplicity.
Additionally, the support of our Corporate Sponsors enriches the work of our
association. Both Acadia Healthcare’s Recovery Division and the Center for
Discovery provide a rich network of services that can benefit the individuals
students with whom we work.
But most importantly, I want to thank each of you for attending our
conference and bringing your expertise to our gathering. Our
Founders built upon the vision that we as a field would be a place
of Shared Resources, Collaborative Networking, and Advancing
Best Practice. We are living into that vision through our growth in
membership, in expanding the scope and breadth of our
Roundtable, and through forging new partnerships across higher
education. You are truly “concierges of wellbeing” bringing
your experience, strength, wisdom and hope to the craft. As I
asked last year, I ask again that throughout this conference, you
stay engaged, keep us proactive, and help us shape the future of
Higher Education Case Management.
Peace,
Jennifer “JJ” Larson
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WELCOME FROM DENVER, COLORADO!

Best,
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WELCOME FROM THE 2017 HECMA ROUNDTABLE PLANNING COMMITTEE
COLORADO HOST COMMITTEE:
Brittany Simonson: University of Colorado Denver
Brooke Farley: University of Colorado Denver
Heilit Biehl: Community College of Denver
Kelli Frank: Metropolitan State University
Jonathan Soweidy: University of Colorado Denver
Shout out to Graduate Assistants! Toni Qualantone & Rachel Harder

HECMA CONFERENCE COMMITTEE
Jacqui Tisdale, University of Rhode Island
Amanda Turnley, Emerson College
Angie Kneflin, Xavier University
Debbie Morgette, The University of Alabama at Birmingham
Nicola Miller, Gonzaga University
Katherine Hettinger, Auburn University
Amy Powell, Duke University
Tyrone E. Reese, Syracuse University
Sandra Olshak, Texas A&M University

INFORMATION ABOUT THE AURARIA CAMPUS
The Auraria Campus is a dynamic and vibrant higher education community located in the
heart of downtown Denver. The 150-acre campus is shared by three separate and distinct
institutions of higher learning: Community College of Denver, Metropolitan State
University of Denver, and University of Colorado Denver. The Auraria Higher Education
Center is a separate state entity whose role is to provide and manage shared services,
facilities, and property to support these prominent institutions in achieving their goals. The
collective student population is approximately 42,000, with an additional 5,000 faculty
and staff.
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GENERAL INFORMATION
Accessibility
If you have accessibility concerns or questions, require assistance or need accommodations, please
speak to someone at the HECMA Registration Table in the Tivoli Student Union.
Conference Evaluation
An overall conference evaluation will be emailed to all registered participants on June 23, 2017. An
opportunity to evaluate each educational session attended will be included as part of the conference
evaluation process.

Important Contact Information
EMERGENCIES: DIAL 911
Auraria Campus Police Department
 303-556-5000 (Non-Emergencies)
Campus Location
Administration Building | 1201 5th Street, Suite 110
Denver, CO 80217
Spring Hill Suites Marriot
 303-705-7300
1190 Auraria Parkway, Denver, CO 80204

Campus Village
 303-573-5272
318 Walnut Street, Denver, CO 80204
Courtyard Marriott Denver Downtown
 303-571-1114
934 16th Street, Denver, CO 80204
General Questions?
 239-228-9115
Lauren Strunk, Vice President of Conferences and Special Events
Sustainability
The Roundtable Planning Committee has worked to reduce our environmental impact and asks for
your assistance. We will be posting our 2017 Annual Report on-line for Member review after our
Annual Business Meeting. Please use your conference bags for shopping when you return home.
Access to Pre-Conference and Conference Materials will be made available as follows:
Preconference materials will be available to those session attendees with Pre-Conference speakers
providing any additional access information to those present. As is HECMA’s practice, all General
Conference Session and any provided Featured Session presentation slides will be made available
to attendees through temporary drop box through July 30, 2017; after that materials will be
posted in the member-accessible HECMA Library.
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HECMA ROUNDTABLE HISTORY

2008 The First Roundtable was
hosted by Virginia Tech University
and established the model for all
future Roundtables. 25 attendees

2010 After a year gap, the
University of Tennessee hosted the
2nd Annual Roundtable in Knoxville,
featuring 65 attendees from 42
institutions.

2017 Denver, Colorado at the tri-institutional Auraria Campus is

2011 The University of Michigan

home to our 9th Annual Roundtable featuring a keynote address from
Dr. Marisa Randazzo.
For the first time, we are able to offer 5 pre-conference sessions.

hosted our 3rd Annual Roundtable
featuring our first pre-conference
session specifically for new case
managers.

2016 Orlando, Florida and the University of Central Florida were home to

The first needs assessment
evaluation was completed at this
Roundtable.

our 8th annual Roundtable featuring a keynote address from Dr. Thomas
Miller, Vice President for Student Affairs at the University of South Florida.
For the first time, we were able to offer two optional pre-conference sessions
from Clare Cady and Michael McFarland, as well as 12.5 CEs through
NASW.

2015 Emory University in Atlanta, Georgia hosted the 7th Annual
Roundtable, which featured Dr. Doris Iarovici, author and Duke University
psychiatrist, providing the keynote address. 125 attendees from 92 institutions joined us in Atlanta.
For the first time, the Roundtable was able to offer 8 continuing education hours through NASW.
In addition to the great break-out sessions, attendees were excited to have
the opportunity to visit the National Center for Civil and Human Rights.

2014 The University of Arizona in Tucson, Arizona hosted the 6th Annual
Roundtable which featured a special presentation by our Pima Community
College colleagues about their experience with the Tucson shooter case.

2012 Iowa State University hosts
our 4th Annual Roundtable, featuring
a keynote address/presentation by
Dr. Gene Deisinger focusing on the
relationship between case
management and threat assessment.
The HECMA Leadership Team was
officially established at this
Roundtable.

2013 The University of California,
Los Angeles and the University of
California, Santa Barbara joined
forces to host the 5th Annual
Roundtable on the UCLA campus,
providing our first west coast
location.

115 attendees from 65 institutions joined us in Tucson.
Professor Peter Lake, Director of the Center for Higher Education Law and
Policy at Stetson University College of Law, provided the keynote address
and two break-out sessions focusing on higher education law and policy, case
management, compliance, and enterprise risk management.

Dr. Reid Meloy, board certified
forensic psychologist, provided the
keynote address on threats to
campus safety.
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SPONSOR INFORMATION
GOLD SPONSOR:

RECOVERY DIVISION of ACADIA HEALTHCARE: Since 2005, Acadia Healthcare has developed and
operated a wide range of behavioral healthcare facilities across the United States, Puerto Rico, and the
United Kingdom. As a world-class organization that is ever-evolving in maintaining and upholding
standards of clinical excellence within the services provided, Acadia is steadfast in its commitment to
supplying individualized and quality care to all clients. We strive to
be a recognized as a leader in behavioral healthcare by delivering
services with a high regard for understanding and revering clients and
their families. Each and every one of our facilities is licensed and
accredited, and use only the most advanced and evidence-based
treatment protocols.
By becoming the first corporate ally with HECMA, the Higher
Education Case Managers Association, we have become a
professional, off-campus extension of case management services, always utilizing best practices, our
strong knowledge base, and research to effect positive change for the individuals referred to our
programs. The long-term value of this collaboration allows for two-way communication and interaction as
desired by the referent so that a full continuum of care can be sustained.
With several programs and treatment tracks designed specifically for the emerging adult population,
our Higher Education Recovery Coordinator and Treatment Placement Specialists can serve as liaisons to
those in the post- secondary educational environment and link them to care that best meets their
individual needs. These professionals are able to maintain consistent contact with case managers or other
on-campus individuals responsible for students, and can be available when requested on campus by
those with case management responsibilities.

SILVER SPONSOR:

CENTER FOR DISCOVERY. They have been providing residential treatment for women and teens for over 20
years. At Center For Discovery, we provide residential treatment for women with eating disorders, teens with
eating disorders, teens with mental health disorders, and teens with substance abuse issues. Each of our locations
is dedicated solely to one of our specialized treatment programs. By keeping each location specialized to one
of our treatment programs, we are able
to provide the most effective and efficient
treatment. All of our locations provide
treatment for only a small number of
residents at one time to maintain an
intimate setting and a high staff to
resident ratio. Treatment within a residential neighborhood allows our residents to feel more comfortable in
familiar surroundings and provides greater transferability and internalization of the treatment experience to
life after treatment. We place a high priority on providing an environment where our clients feel like and are
treated like people, never patients.
For More Information about our Corporate Sponsors: http://www.hecma.org/corporate-sponsors.html
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HONORED GUESTS
KEYNOTE SPEAKER: DR. MARISA RANDAZZO
Dr. Marisa Randazzo
Director of Threat Assessment, Georgetown University
SIGMA Threat Management
Keynote Address:
The Critical Role of Case Managers in Campus Threat Assessment
This keynote session will review how threat assessment can prevent
campus violence, provide an overview of current best practices in campus
threat assessment, and discuss the critical role of case managers in
effective campus threat assessment operations. The session will include
suggestions for how case managers can help ensure their threat
assessment programs are consistent with current best practices.

FEATURED SPEAKERS

Kim Tenure
The Autism Society
of Colorado

Jacob Acton
Symplicity

Brian Van Brunt
NaBITA
NCHERM

Dr. Jared Dempsey
AlphaPoint.me

Adam Cebulski
Southern Methodist
University

Miles Komuves & Sarah Koukal
Maxient

Jill Creighton
Association of Student
Conduct Administrators

W. Scott Lewis, JD
NCHERM
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AREA DINING OPTIONS AT-A-GLANCE

Tamayo Restaurant (0.2 miles)
1400 Larimer Street
Denver, CO
$$, Modern interpretation of authentic Mexican food
Ocean Prime- Denver (0.3 miles)
1465 Larimer Street
Denver, CO
$$$, Supper club experience serving seafood
Tom’s Urban (0.3 miles)
1460 Larimer Street
Denver, CO
$$, Eclectic Restaurant, locally sourced & craft cocktails
Hapa Sushi Grill and Sake Bar Lodo (0.3 miles)
1514 Blake Street
Denver, CO
$$, Sushi
Euclid Hall (0.2 miles)
1317 14th Street
Denver, CO
$$, Pub food from around the world
Rialto Café (1.2 miles)
934 16th Street
Denver, CO
$$, American fare food with outdoor seating
Rock Bottom Restaurant & Brewery (0.6 miles)
1001 16th St #A-100 Suite C1
Denver, CO
$$, Brewpub chain serving house beers and upscale pub food
Ignite Kitchen and Cocktails (1.0 miles)
2124 Larimer Street
Denver, CO
$$, Gourmet burgers with roof patio
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MONDAY JUNE 12, 2016 | PRE-CONFERENCE SESSIONS

9:00am - 12:00pm
PRECON 1 | Evaluation Using the HECMA Case Management Evaluation Rubric | 320 A
Paul Tongsri
North Carolina State University
This "working pre-conference" session is designed so attendees can actively evaluate their own Case Management Programs
while benchmarking their services against those offered by other campuses. The program will utilize the HECMA Case
Management Evaluation Rubric, a peer-reviewed and peer-validated rubric covering 17 separate functional areas and 109
different guidelines of practice for case management programs. For a given functional area, participants will have an
opportunity to see examples of guidelines in practice and hear directly from other participants about their own examples.
Participants are encouraged to bring (or have available) examples from their own campuses that would assist them in
evaluating their own practices.

PRECON 2 | Autism 101: Supporting Students and Faculty | 320 B
Kimberly Tenure
The Autism Society of Colorado
Attendees can expect to learn the basics about autism and the varying ways that students with autism can
be supported on campus. We will also spend time brainstorming ways to inform and support faculty on
campus to create a better environment for neurodiversity on campus and in the classroom. Bring your
questions and concerns!

1:00pm - 4:00pm
PRECON 3 | Protocols for Responding to Referrals: Strategies for Working through a Case from
"Open to Close" | 320 A
Makenzie Schiemann and Nicole Morgan
University of South Florida
Case Managers are often managing high caseloads and monitoring individual students over an extended
period of time. The HECMA 2014 survey reports that the average ratio of case management staff to
student enrollment is 1:12,425. In order to manage the potentially high caseload resulting from this ratio,
case managers and behavioral intervention teams should develop an established protocol for 1) assessing
the level of concern of the initial referral, 2) initiating contact to the student that is appropriate for the
level of concern, 3) delivering the appropriate interventions and goals for the level of concern, and 4)
engaging in longitudinal monitoring of the case or closing the case at the termination of services. This
program will review the University of South Florida’s protocol for responding to a case from start to finish,
including developing a process for closing a referral or case, and will review how USF uses their
homegrown concern scale to establish the standards of intervention for each student. Participants will be
provided the opportunity to discuss what they do at their own campus, how the best practices presented
during the lecture could be applied to their campus, and a case-study analysis which will allow them to
apply the lecture based information to a real case example.
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MONDAY JUNE 12, 2016 | PRE-CONFERENCE SESSIONS
1:00pm-4:00pm
PRECON 4 | Developing Solid Outcomes to Enhance Evaluation & Inform Strategic Planning | 320 B
Adam R. Cebulski
Southern Methodist University
Higher Education Consultant
This preconference, interactive, workshop will cover the basics of developing an annual assessment plan
including goal setting, creating a culture of assessment in your department, and integrating assessment into
work you are already doing. We will explore best practices in outcome development, including the steps
involved in writing outcomes, the characteristics of well-written outcomes, and potential uses for outcomes
beyond assessment purposes to develop or measure progress toward strategic planning efforts.
PRECON 5| The Structured Interview for Violence Risk Assessment (SIVRA-35) | 320 C
Brian Van Brunt, Ed.D.
NaBITA/NCHERM
The Structured Interview for Violence Risk Assessment (SIVRA-35) is a structured risk and threat assessment
interview for psychological, administrative and campus Behavioral Intervention Team (BIT) members to use
in the effort to better gauge the risk associated with a particular student. Built from research, including
prominent experts in campus violence and workplace threat assessment, the SIVRA35 can be used as a
guided set of questions during an interview with a student or as a review for case that comes across the
campus BIT. It will help those assessing violence risks to better organize their thoughts and perceptions in a
standardized manner and bring the current literature to the task of evaluating at student. This three-hour
pre-conference will include video clips, interactive discussions and the opportunity to walk through case
studies related to campus threat.

TIVOLI STUDENT
UNION
3rd Floor
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SCHEDULE AT-A-GLANCE

Monday, June 12th
PRECON 1
[320 A]
Program Evaluation
9:00 -12:00pm
Using the HECMA
Case Management
Evaluation Rubric
12:00 -1:00

Tuesday, June 13th

PRECON 2
[320 B]
Autism 101:
Supporting
Students and
Faculty

8:00-9:00

Continental Breakfast [320]

9:00-9:15

Welcome to RT 2017!! [RM 320]

9:15-10:45

KEYNOTE PRESENTATION:
"The Critical Role of Case Managers in Campus Threat
Assessment " Dr. Marisa Randazzo, RM 320

11:00-1200

GOLD SPONSOR’s HECMA Talks: General Session:
SESSION:
Finding the MAX Comprehending
The Importance of a in Maxient [440] Autism: A Climb
Holistic Approach to
through the Politics
Student Wellness:
of Autism Identity
AlphaPoint.me
and Self-Advocacy
[320 C]
[640]

12:15-1:15

Lunch [320]

Lunch on Your Own

PRECON 3
PRECON 4
[320 A]
[320 B]
Establishing
Developing Solid
Protocols for
Outcomes to
Responding to
Enhance
1:00 - 4:00pm
Referrals:
evaluation and
Strategies
Inform Strategic
for Working through
Planning
a Case from
"open" to "close"

PRECON 5
[320 C]
The Structured
Interview for
Violence Risk
Assessment
(SIVRA-35); a
NaBITA Tool

1:30-2:30

General Session:
Building a Team of
Support:
Coordinating
Collaborative Care
for Students with
Borderline
Personality Disorder
[320 C]

2:45-3:45

General Session: General Session:
FEATURED
Minimizing Barriers Understanding the
PARTNER:
to Mental Health
walls that Divide ASCA: Student
Services and Mental
Us; Case
Conduct and Case
Wellbeing [440]
Management,
Management:
Inclusion,
Partnering for
Social Justice
Success [640]
[320 C]

4:00-5:00

General Session:
Trauma-Informed
Care and Case
Management
Systems [440]

5:30-7:30

FEATURED
PARTNER:
Maxient
CAREing for
Students Using
Maxient
[440]

General Session:
ACPA/NASPA
Competencies to
Inform Your
Professional
Development
[320 C]
Optional Dinner

General Session:
Addressing food
insecurity on
campus through
collaboration and
research [640]

General Session:
A path to more
effective
referrals [640]
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SCHEDULE AT-A-GLANCE

Wednesday, June 14th

Thursday, June 15th

7:00-8:00

Yoga on the Lawn (near PE Building)

8:00-9:00

Continental Breakfast [320]

8:00-9:00

Continental Breakfast [320]

9:15-10:45

9:15-10:45

FEATURED PANEL:
Recovering, Reflecting and Rebuilding after a Tragic
Event: Recounting the Lessons Learned after the
Aurora Theater Shooting [RM 320]

ROUNDTABLE: ROUNDTABLE: by ROUNDTABLE:
by REGIONS
REGIONS [RM
by REGIONS
[RM 442]
440]
[RM 640]

11:001200

General Session: General Session: General Session:
Care Management Examining our
Referral Service
Parity: Caring for Roles, Forging our Options [640]
the Medical and
Identity: 2017
Mental Health
HECMA
Needs of Students
Membership
[442]
Survey Results
[320C]
Lunch [320]
12:15-1:15

1:30-2:30

ROUNDTABLE:
ROUNDTABLE: ROUNDTABLE:
HECMA Talks:
HECMA Talks: HECMA Talks: "In
‘Clinical Case
‘Should I be doing
a Perfect
Management:
this...?" A
World" [640]
Referral to and conversation about
Documentation
growing
of “[442]
responsibilities in
our field [320C]

2:45-3:45

General Session: General Session:
FEATURED
Supporting
Utilizing
PARTNER:
Marginalized
Assessment to
Symplicity:
Students through Inform Process
Advocating for
National Changes
[320 C]
Solutions: Using
that Impact Higher
Advocate for
Education
Effective Case
Settings [442]
Management from
Start To Finish
[640]

4:00-5:00

General Session: General Session: General Sessions:
Equitable Title IX
HECMA
Utilizing
Support
Assessment
Motivational
Processes: A
Cookbook: A
Interviewing with
Discussion for
Starter Kit for
Students [640]
Navigating the
Assessing
Case Management Outcomes in Case
Role in Providing
Management
Support to All
[320 C]
Students Impacted
by Title IX
Reported (Sexual
& Relationship
Violence) Incidents
[442]

5:30-7:30

HECMA Annual Business Meeting & Social
Springhill Suite Marriott

11:0012:15p
12:15-12:30

FEATURED SPEAKER:
CASE LAW UPDATE: with W. Scott Lewis, JD
[RM320]
Conference Wrap-Up & Closing Remarks
[RM 320]
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GRADUATE STUDENT CONFERENCE SCHOLARSHIP WINNERS

Nikeya Sharp
Graduate Assistant
University of Dayton
I was always the young
girl who had dreams of
impacting lives. I am blessed to
say that those dreams have
become a reality. Aside from
being a full time student, I
work three part time jobs. I work as a graduate
assistant in the Center for Alcohol and Other Drug
Resources where I have a passion for people and I
am very intentional on finding ways to impact lives
on a daily basis which brings me overwhelming
dignity and makes all of my hard work that much
more worth it.
A day in my shoes is extremely multifaceted but I
love every second of it. I am deliberate in the
work that I do to make sure I am providing quality
information and care to the people I interact with
on a daily basis. Up until I started my graduate
studies I was under the impression that Student
Conduct was the only opportunity to provide
learning experiences for students who have been
or may be in crisis. After interviewing a HECMA
member, Lindsay Maxam, my entire life has
changed. I mean this is the most literal way. I
believe that case management is my calling. It is
my understanding that the field of case
management is growing and being implemented
on college campuses across the states and I want
to be a part of that growth. I would argue that
being able to interact with high risk students or
students in crisis is crucial and could prevent
student conduct infractions, as well as, provide
care and learning opportunities for students who
are in need before it is too late. This field is vital.
I see it as the light on our campus and I want to be
yet another beam to shine on students and help
them progress towards graduation.

Julia Buwick
Graduate Assistant
University of Georgia
The work that I do aligns with my
pursuit of a Masters in
Professional School Counseling, as
well as provides inspiration and
fulfillment as a Graduate
Assistant.
I moved from Boone, North
Carolina to Athens, Georgia in
August 2015 to work as an
AmeriCorps VISTA. During my year of service, I
worked within Student Affairs at UGA to
coordinate volunteer support for the Clarke County
Mentor Program. This partnership enabled me to
meet many impactful community leaders and
helped me understand the unique needs within the
Athens community. I also fell in love with the work
of Student Affairs at UGA. After I was accepted
into the Professional School Counseling Program, I
sought an assistantship with the Office of the Dean
of Students. My supervisors are extremely
supportive and have provided me with countless
learning opportunities. My favorite role as a
Graduate Assistant is working individually with
students, parents, and faculty to support them
during hardship circumstances. I have also been
able to engage in data management, utilizing the
Advocate system, benchmarking, project
management, and outreach initiatives. I am so
thankful for my Graduate Assistantship and look
forward to continually supporting students in my

This year’s scholarship is made possible through the support of W. Scott Lewis, J.D.
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HECMA 2017 PHILANTHROPY

YOGA on the LAWN

A DONATION-BASED YOGA CLASS
Wednesday 6/14 at 7am.
On the lawn near the PE building.
(weather location-in the PE building.)
Mats & equipment will be provided.
All participant donations will go to
Virginia Tech Foundation and
the Auraria Campus Food pantry.

Meals with Heart. Project Angel Heart
prepares and deliver nutritious meals to
Coloradans with life-threatening illnesses.
During this years Roundtable we will have a
station in our exhibit area lobby with bags for
you to decorate. These bags are what carries
these “meals with a heart” to their recipients.
Tale some time to create your art-inspired meal
bag. www.projectangelheart.org
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SESSION ABSTRACTS
TUESDAY JUNE 13, 2017
11:00am - 12:00pm

1:30pm - 2:30pm

The Importance of a Holistic Approach to Student Wellness:
AlphaPoint.me
Jared Dempsey, Ph.D. AlphaPoint.me | NLW Partners, LLC
Session Sponsored by: Recovery Division of Acadia Healthcare

Building a Team of Support: Coordinating Collaborative
Care for Students with Borderline Personality Disorder
Britney Deaver, Carrie Smith, and Alicia Talbird

The Importance of a Holistic Approach to Student Wellness:
AlphaPoint.me Many student education, prevention, and
intervention programs focus on student difficulties in isolation.
However, research suggests that the best approach to
enhancing student wellness is a holistic, multifactor program.
This session will review the current research on multifactor
approaches to student wellness and detail the AlphaPoint.me
series. AlphaPoint.me is a 5 factor resilience program geared
towards incoming students. This program addresses alcohol and
drugs, mental health, sexual assault/harassment, diversity
issues, and civility. In addition to covering topics necessary for
federal policy compliance (e.g., Title IX, Clery Act, VAWA,
Campus SaVE Act), each module promotes skill-building and
resilience within each domain. Learning Objectives: 1) The
attendee will learn the current research on multifactor student
wellness program benefits 2) The attendee will learn the
current research on the limitations of single-topic student
wellness programs 3) The attendee will learn about a
multifactor program, AlphaPoint.me, as an example of how
such a program can be successfully deployed
HECMA TALKS: Finding the Max in Maxient
Annette Eaton, Anna Detlefsen, Sarah Priebe
This program is for institutions who are presently using Maxient
for their case notes. Many of us are trying to find the best fit
for our institutions. This session would allow for a discussion
from institutions using Maxient to converse as to what best fits
their needs and collaborate on how to use it more efficiently.
Comprehending Autism: A Climb through the Politics of
Autism Identity and Self-Advocacy
John Caldora
The autism spectrum represents a complicated and multifaceted culture filled with debate and opinions. In recent
years, the number of college students on the autism spectrum
has increased significantly. Further, college represents an
excellent opportunity to develop self-advocacy skills for
members of the spectrum. This presentation will act as a primer
of autism spectrum as an identity and the concept of selfadvocacy for case managers and is presented by a case
manager on the autism spectrum.

Many of our students need a high level of care and support
when dealing with mental health concerns. This level of care
can become even more important when a student has been
diagnosed with Borderline Personality Disorder. We will
explore some best practices and some lessons learned from
working with students with Borderline Personality Disorder on
our campus, and discuss potential approaches for clinical, as
well as non-clinical case managers.
FEATURED PARTNER: CAREing for Students Using Maxient
Miles Komuves and Sarah Koukal, Maxient
With mental health issues and the need for risk assessment
increasing on college campuses, institutions of higher education
are expected to monitor students of concern and intervene
when necessary. Maxient offers the opportunity to manage
these processes and ancillary ones that impact them all in one
accessible place. In this session we will share tips, tricks, and
advice about how to best use Maxient for case management.
This will include detailing the methods we recommend for
creating individual cases, conducting team meetings, and
collaborating with your colleagues across campus
Addressing food insecurity on campus through collaboration
and research
Angie Kneflin
Research conducted during the fall semester of 2016 at Xavier
University in Cincinnati, Ohio found that among those living offcampus or in on-campus apartments (without a meal plan),
nearly one out in four experienced food insecurity and just
under ten percent experienced some degree of hunger. This
program will share findings from the research study and
facilitate discussion of food insecurity and hunger on campus
and what one campus is doing to address it.
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Trauma-Informed Care and Case Management Systems
Amy Murphy

Minimizing Barriers to Mental Health Services and Mental
Wellbeing
Rakima Parson
Colleges and universities report an increase in students
presenting with mental health concerns, but often these students
have concerns that are out of university counseling centers’
scope of services. Due to barriers to accessing community
mental health services, students often continue a cycle of
distress. This presentation covers some of the social and cultural
barriers to students connecting to off-campus resources and
also presents ways that universities can provide information
about general mental wellbeing and assist students with
accessing local services.
Understanding the Walls that Divide Us: Case Management,
Inclusion, and Social Justice
Sean Joy
More than ever, our students are learning to navigate turbulent
environments where power and privilege create injustice for
many who call our institutions their homes. Marginalized
students face many obstacles from microaggressions to racial
battle fatigue, and everything in-between. Resource and
program centers rooted in diversity, inclusion, and equity have
become safe spaces for students to process the systemic
inequities that infiltrate our living and learning environments.
Using an intersectional frame-of-reference, this session will
dissect the issues facing our students at the margins. We as
Case Managers have the opportunity to create brave spaces
through discovering the processes, policies, and programming
that recognize the lived experiences and create intersectional
support for the multitude of vast identities that our students
claim as their own.
FEATURED PARTNER:
Student Conduct and Case Management: Partnering for
Success
Jill Creighton, ASCA President,
Association for Student Conduct Administration
This session will give an overview of student conduct practice in
higher education. We'll talk about the philosophy behind
student conduct practice, what case managers should know
about conduct, and how we can partner together to support
our students. Learning objectives: Attendees will be able to
articulate the basic, philosophical underpinnings of the student
conduct profession Attendees will be able to identify two ways
to enhance case management's partnership with student
conduct

Case managers have successfully utilized trauma-informed care
and processes in a myriad of settings, including medical and
mental health care, substance abuse treatment and recovery,
homeless and refuge populations, and military veteran services.
Trauma-informed processes also reemerged in recent years as a
critical component of effective and equitable responses to
incidents of sexual violence. This presentation will explore best
practices in comprehensive trauma-informed processes for case
managers. Participants will explore major components of trauma
-informed systems and learn information and skills to improve
the case management experience for students and families.
ACPA/NASPA Competencies to Inform Your Professional
Development
Sharrika Adams, Tara Frank, and Kelley Woods-Johnson
Many Student Affairs professionals are familiar with the ACPA/
NASPA Competencies as guidelines for their work and professional development. At Virginia Tech, these competencies drive
Division of Student Affairs professional development planning.
As case management practitioners, they are also the foundation
of the yearly professional development plans in the Dean of
Students office. As case management continues to develop as a
functional area in higher education, it is helpful to consider both
task-specific clinical and developmental competencies. Incorporating these competencies into your professional development
plan promotes both individual growth and meaningful alignment
with higher education and student affairs practice. In this session, we will introduce competency-based professional development and practical strategies for your own professional development. This session will be relevant to new and seasoned professionals as well as clinical and non-clinical case managers.
A Path to More Effective Referrals
Amy Leach and Elizabeth McIntyre
According to the CCMH, the number of students seeking services
at college counseling centers is increasing every year. As need
continues to grow, a center’s resources are finite, and often fairly fixed. Many centers offer Brief Therapy only in order to provide support for as many students as possible, and when appropriate, refer some students to providers in the community. How to
most effectively support students in this process, and determining
how many students are successful in getting connected, are questions that many counseling centers may ask themselves, but not
one that has been addressed well in the literature. We will give
an overview of our referral program, share the process we used
to evaluate it, and outline the steps we took to be more effective
and consistent with how we provided case management or Referral Coordination services in our large public university. We
will end with a Q&A and discussion about best practices.
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FEATURED PANEL: Recovering, Reflecting and
Rebuilding after a Tragic Event: Recounting the
Lessons Learned after the Aurora Theater
Shooting

Examining our Roles, Forging our Identity: 2017 HECMA
Membership Survey Results
Mona Dugo, Ben Falter, and Jamie Molnar

Brooke Farley ,Jonathan Soweidy , Christopher Puckett,
and Larry Lofton

This presentation will feature past and present members
of the University of Colorado Denver|Anschutz Behavior
Intervention Team (CARE Team, formerly BETA Team).
Team members will share with participants their
knowledge, expertise, and reflections on BIT recovery
after identifying a former CU Denver|Anschutz
graduate student as the individual responsible for the
deaths of 12 people in the Aurora Theater shootings. The
team will share details about the BIT process leading up
to the event, changes implemented post event, and the
difficulties faced while rebuilding the campus
community’s trust in the team’s abilities to address
students of concern on campus.

11:00am - 12:00pm
Care Management Parity: Caring for the Medical and Mental
Health Needs of Students
Jessie Lombardi
Much of the work of clinical case managers has been focusing
on mental health and the “high risk” student who is in need of
additional campus resources and services. This model of care
has inadvertently left out students who are not presenting with
mental health challenges, but who struggle with chronic and/or
acute medical care. Case Western Reserve University (CWRU)
has recently combined University Health and Counseling
Services into one department. In doing so, it’s been abundantly
clear that students dealing with medical concerns are in high
need of clinical case management, as well. Viewing the student
in a holistic way has shown us that an integrated approach to
Care Management is necessary. Students struggling with a
medical crisis are just as much in need of care management, as
their peers dealing with mental health crises. To address this,
Case Western Reserve University has created a specialty Care
Management approach in order to help students dealing with
the effects of either mental health concerns and/or medical
health concerns.

In March 2017, the HECMA Quality Improvement Committee
launched a member survey, designed to gain an understanding
of current practice among HEMCA members. This session will be
presentation the results of the member survey. The survey was
designed to follow up on the 2012 (the Landscape) and 2014
(the Journey) surveys and provide current information on the
growing field of case management. The survey is divided into
three sections: institutional demographics, current scope of
practice and best practices. Attendees in both clinical and nonclinical case manager positions will learn about current practices
among their colleagues nationally. The survey was designed to
represent all types of institutions. Attendees should be able to
both gain an understanding of current scope of practice, look at
some of the best practices in the field as well as benchmark their
own institution's resources in case management against current
national standards.
Referral Service Options
Lisa Gilmore and Mackenzie Drazan
Referral to community resources is a part of our daily lives, and
yet we rarely have time to research the best options, keep track
of evidence-based treatment modalities and match along
preference and insurance options. Let alone ensure that busy
college students will overcome the stumbling blocks to getting to
the right provider. In this session, we will present dilemmas in
making referrals, share options for making referrals, discuss
barriers and share collective wisdom. We will also highlight an
emerging database called MiResource.
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HECMA TALKS: Clinical Case Management: Referral to and
Documentation of
Nina Critz

Supporting Marginalized Students through National Changes
that Impact Higher Education Settings
Aisha Warner

How does a Counseling Center decide which cases should be
referred to the Case Manager? How does a Clinical Case
Manager track Case Management cases? How can Titanium
Schedule be personalized to support Case Management
efforts? These, and many other questions, will have a place to
be explored during this session.

For many students, recent changes in national structures have
magnified feelings of outrage, despair, hopelessness and
genuine fear for their future. As case managers, it is important
provide unbiased support to students in a climate where they
may not feel welcome. Subsequently, self-awareness is key when
working with student’s whose worldviews may differ from staff's
personal views. This program discusses the best ways to interact
with, and assist marginalized students who may be affected by
national and global changes.

HECMA TALKS: "Should I be doing this...?" A conversation
about growing responsibilities in our field
Jennifer Henkle
Our field is still a relatively young, with the first identified
higher education case manager being created less than twenty
years ago. Many universities are still introducing their first case
management roles where professionals have the opportunity to
build their program from nothing, resulting in many
responsibilities not being in our PDQs but being put on our
plates. Elsewhere seasoned case managers are being given
more things to do as our supervisors recognize how multitalented and capable people in this position can be.
HECMA TALKS: In a Perfect World
Annette Eaton, Anna Detlefsen, and Sarah Priebe
Participants will identify challenges within the definition and
guidelines of their job descriptions such as: Initial referral and
contact, informed consent, release of information, referrals,
withdrawals, readmission, follow-up care, when to close a case
and administrative road blocks. Participants will identify what
this might look like in a "perfect setting”, or desired within their
position. Next, participants will problem solve possible solutions
to take back to their University. Participants can bring forms
or brochures from their institution.

Utilizing Assessment to Inform Process
Therese Smith and Nick Kerhwald
We cannot control for when our students experience a crisis or
have mental health concerns. We can control, largely, how we
interact with students who experience such issues. Is mental
health affecting students on your campus in the same ways? Is
your behavioral intervention process working for all types of
cases? Is your process creating unintended barriers? Do you
have the necessary information to evaluate your behavioral
intervention process? In this session, we will discuss the cyclical
process of establishing common assessment metrics; how initial
questions could lead into new assessment questions; and, how
you can utilize the data to inform your process.
FEATURED PARTNER: Advocating for Solutions: Using
Advocate for Effective Case Management from Start to Finish
Jacob Acton, Symplicity
A session for users of Symplicity's Advocate or those interested in
our database solutions! From robust assessment to streamlined
communication, the Advocate database system combines strong
features built over several years of feedback and ideas to
achieve effective case management. Come learn about
Symplicity’s offerings and how they are being deployed in
creative ways to meet the needs of diverse case work including
Title IX, Academic Retention, and Behavioral Intervention, etc. In
this session we’ll discuss creative tools and best practices for
tracking actions, meeting notes, public referrals, and setting
access controls to be able to manage many distinct workflows
from around your entire campus. As a highly adaptable system,
we’ll also look to include some of our creative users to share how
they’ve implemented the system to meet their needs, potentially
similar to you own. Geared to both current users looking to
evolve their system, or case managers interested in a new
solution – we’ll offer something for everyone in this interactive
training session and discussion.
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Equitable Title IX Support Processes: A Discussion for
Navigating the Case Management Role in Providing Support
to All Students Impacted by Title IX Reported (Sexual &
Relationship Violence) Incidents
Emma Dovi and Tyrone Reese
Attention on equitable support for all students impacted by
Title IX (Sexual & Relationship Violence) incidents has come to
the forefront in higher education more than ever in recent
years. New legislation, litigation, and the changing political
landscape has brought to light some of the very real
challenges we are facing in providing transparency and equity
in our processes for addressing sexual and relationship
violence incidents as guided by Title IX Federal Law. The
importance of implementing a fair & equitable process for our
students to report, explore formal & informal resolution
options, and/or seek interim relief in these incidents has come
under national scrutiny in recent years. Creating a “one-sizefits all” roadmap for addressing these incidents on campus has
proven to be a challenge for all constituencies involved and the
importance of a consistent, yet flexible process, is apparent.
Using our current case management model at Syracuse
University as an example, this presentation will discuss how we
attempt to provide support to all students impacted by sexual
& relationship violence incidents. We will discuss what is
working & proving valuable, as well as, facilitating an open
dialogue about the current challenges in addressing support
for students affected by these complex incidents. This
presentation looks to enable further exploration and discussion
around the role of the case manager in these complicated
cases and provide some tangible action items and resources to
consider for your own role and campus processes.
Utilizing Motivational Interviewing with Students
Brooke Farley, Brittany Simonson, and Jonathan Soweidy
We all want our students to make changes for the better but
sometimes its difficult to help them see that for themselves.
Motivational Interviewing helps you tap into a student intrinsic
motivations and empower them to make goal centered choices.
We hope to give you more tools to guide students away from
ambivalence and towards real life change.

4:00pm - 5:00pm
HECMA Assessment Cookbook: A Starter Kit for Assessing
Outcomes in Case Management
Paul Tongsri, Nicola Bernabe and Amanda Turnley
Over the past year, HECMA’s Quality Improvement Committee
has reviewed a nationwide sample of mission statements,
learning objectives and assessment reports. The resulting
cookbook (assessment guide) is designed as a “set it and
forget it” starter kit for case managers interested in assessing
learning and program outcomes within their programs.
Participants will walk away with five starter recipes for
assessment that include all supplemental materials along with a
description of ingredients (data points) and cooking techniques
(methods). In addition, presenters will discuss national themes
related to common case management mission statements and
learning outcomes that can be applied to local case
management programs. Presenters will also invite participants
to share their own assessment efforts to help guide future
editions of the cookbook and to enhance the national dialogue
on assessment practice.

THURSDAY JUNE 15, 2017
9:15am - 10:45am
ROUNDTABLES by REGION
Roundtable sessions are a longstanding tradition in our
association’s history. Today’s sessions give us a chance to meet
our regional neighbors. In doing so we discuss issues and trends
germane to our areas of the world and emerging in our states
that impact our work. By coming together ins these small
groups we can address our opportunities and challenges as a
collective and through clinical and non-clinical lenses. It is
through our Roundtable sessions we live into our values of
Shared Resources, Collaborative Networking, and Advancing
Best Practice.

11:00am - 12:15am
FEATURED SPEAKER: Case Law Update
W. Scott Lewis, J.D., NCHERM
This session will provide and overview and update on legal
cases impacting the work of higher education case
management professionals.
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