Will follow up in Two Weeks:

I hope you’re well.

I wanted to follow up with you to see if you were able to make an appointment with any of the providers identified following our meeting.  Please respond directly to this message if you have been able or unable to make an appointment.  If you need further assistance scheduling an appointment please feel free to contact me.   Additionally, if the provider was not a good fit please respond directly to this message.

I will follow up with you in two weeks if I do not hear from you.

I look forward to hearing from you.

Best,
 
 
Will follow up in One week:
 
I hope you’re well.

I wanted to follow up with you to see if you were able to make an appointment with any of the providers identified following our meeting.  Please respond directly to this message if you have been able or unable to make an appointment.  If you need further assistance scheduling an appointment please feel free to contact me.   Additionally, if the provider was not a good fit please respond directly to this message.

I will follow up with you in one week if I do not hear from you.

I look forward to hearing from you.

Best,
 
 
No More Follow:
I hope you’re well.

I wanted to follow up with you to see if you were able to make an appointment with any of the providers identified following our meeting.  Please respond directly to this message if you have been able or unable to make an appointment.  If you need further assistance scheduling an appointment please feel free to contact me.   Additionally, if the provider was not a good fit please respond directly to this message.  If you have not responded to any follow up messages, it is my assumption you are no longer interested in a referral and/or you have found a referral independently.  There will be no more follow up messages after this message.  You will receive a message for a survey which will provide you with an opportunity to rate the counseling center care manager and/or a provider.  After the survey message you will receive a final message which will be survey reminder message in 1 to 2 weeks.

If you decide you would like a referral or need to speak with a counselor at the counseling center, please contact 301-314-7651.   Please note during the summer semester, the counseling center is open from 8:30 AM to 4:30 PM on Monday to Friday.  The Counseling Center’s after hours call service which is staffed by professional counselors is available 24 hours a day, 7 days a week for urgent mental health concerns.  Should you need this service, please call 301-314-7651. 

If you are experiencing a mental health emergency that requires immediate attention, call 911 or proceed to a nearby hospital emergency room. 

Thank you. 

Best,
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