Case Management follow-up expectations 
(source: IHE in Durham, NC)
Post hospitalization and students categorized as HIGH Level of Concern (LOC)- Meet with student for face-to-face meeting to complete treatment plan day of or day following discharge from hospital. Provide bi-weekly follow-up (face to face or telephone) for first 2 months post hospitalization followed by monthly follow-up with student and provider for two semesters post hospitalization, if no community provider, meet with student monthly. 1 year + post hospitalization follow-up with student 3X per semester until graduation and with provider as needed. *

CM for mental health concerns other than hospitalization- Meet with student for face-to-face meeting to formulate assessment within 3-5 days following referral (depending on the severity/urgency of the matter). Following initial meeting, follow-up monthly for first semester then at least 3X per year while concerns persist.*

CM for students returning from mental health related Medical Leave of Absence (MLOA)- Meet with student for face-to-face meeting to formulate assessment and complete ROI’s within first week of semester. Unless otherwise indicated in return letter from Dean, provide monthly follow-up for first semester, 3X per semester for second semester. If no further concerns are identified can change to PRN.**

CM for student returning from health related MLOA- Meet with student for face-to-face meeting to formulate assessment and complete ROI’s as indicated within first week of semester. Unless otherwise indicated in return letter from Dean, provide follow-up 3X in first semester then change to PRN if no further concerns are identified and no impact on student’s functioning.**

CM for students referred from OSC-  Provide follow-up as outlined by OSC. 

CM for students referred to Case Management for concerns identified as “other”- Meet with student for face-to-face meeting to formulate assessment within 3-5 days following referral (depending on the severity/urgency of the matter). Provide monthly follow-up for first semester, 3X per semester for second semester. If no further concerns are identified can change to PRN.*

Outreach/Support/Resource referrals-  Contact student via email within 24-48 hours following referral. Suggest meeting and offer services to student. If agreed upon by student, meet for face-to-face meeting to formulate assessment and follow-up plan. Unless otherwise discussed/requested by student, follow-up 2 weeks after initial meeting then PRN as indicated. Close if no contact from student in 6 months. 

Unless otherwise indicated a “follow-up” is an attempt by case manager to contact a student for a progress update and can be in the form of email or telephone call. Time expectations are intended to be general guidelines for implementation during the academic year while students are expected to be on campus and may change depending on the circumstances of a particular case. 

* For students receiving active case management for mental health (post hospitalization and other)—Student will be given one week to respond to follow-up attempts. If no contact has been made following a week, a second attempt (phone call or email) will be placed and the student will be given another week to respond. If the student fails to respond to two attempts, the case will be brought to the Behavioral Intervention Team for discussion. 

** For students receiving active case management for MH or Health related MLOA, when case management is an expectation for their return outlined by their Academic Dean—Student will be given one week to respond to follow-up attempts. If no contact has been made following a week, a second attempt (phone call or email) will be placed and the student will be given another week to respond. If the student fails to respond to two attempts, an email will be sent to the student reminding the student that case management is a requirement of his/her return and the Academic Dean will be copied. If no response after a week, the case will be referred back to the Academic Dean for further direction.

If the student is receiving active case management for MH or Health related MLOA, when case management was suggested and/or provided as a resource-- only one follow-up attempt will be placed as outlined above. If no contact is made the case manager will make additional attempts but will not refer back to Academic Dean unless other concerns are revealed.  

